
United States Transportation Command 
Customer Advisory 

24 October 2022 
USTC-CA-00063 

 
Subject:  Next Generation Delivery Services (NGDS) Community of Practice Events (CoP) 
 
Purpose:  To provide information regarding upcoming NGDS CoP events.  
 
Be Advised: USTRANSCOM NGDS Program Management Office (PMO) hosts a series of CoP 
events pertaining to the NGDS program.  These events are hosted by the PMO and each of the NGDS 
carriers. Transportation Officers, Mail room managers, NGDS Agency Points of Contact, NGDS 
shipper/account holder, organizational contracting officer, and any users of the program are highly 
encouraged to participate at these virtual events.  
 
General Information:  
 
We will be conducting the NGDS FY22 4th Quarter Government-Only CoP on Wednesday, 26 
October at 1:00 pm Central.  This will be done via MS TEAMS with a dial in number using the 
information below.  This is your opportunity to hear from the NGDS PMO and contracting officers, 
exchange program feedback, program updates, and ask questions of our team. 
 
Our FY22 4th Quarter FedEx CoP on Thursday, 27 October at 9:00 am Central.  This is your 
opportunity to hear from one of our NGDS carriers, receive program feedback, carrier updates, and 
ask questions of FedEx representatives. 
 
Both events will be held via Microsoft TEAMS and Outlook Events have been sent to all NGDS 
Agency points of Contact for dissemination to all account holders.  In the even the word has not reached 
the field users, meeting details can be located on the GSA Acquisition Gateway, specifically on the at 
the top of the “Community of Practice” list located on the “NGDS Community of Practice” article.  
The URL for the GSA Acquisition Gateway is https://hallways.cap.gsa.gov/login-information. 
 
We look forward to your participation and a productive session. 
 
POCs:  USTRANSCOM Commercial Services Branch, TCJ4-LC, DSN (312) 770-5773, CML (618) 
220-5773, or e-mail at transcom.scott.tcj5j4.mbx.lc@mail.mil. 
 
Expiration:  31 October 2022 
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